
CRICOS 0102143
Intakes  January/April/
 July/September
Course length 6 months
Campuses  Melbourne City
Study mode  2 – 3 days a week 

(Full day on Thursday and Friday,  
half day on Wednesday)  

Face-to-face/Online

 Course overview
The Certificate III in Individual Support (Ageing, Home and 
Community) course provides you with a holistic approach to  
caring for the older people within our community.

This course is designed to equip you to provide physical and social 
support to elderly individuals and people in hostels, group homes 
and community settings. The course also aims to provide you with 
the knowledge, skills and values required to perform competently 
as professional Health Care Workers. The course structure is 
designed to ensure a balance between theory and practice. 

 

 Start working in 3 weeks! How?  
The COVID-19 pandemic has placed an unprecedented  
strain on the aged care and disability support workforce.   
A new skill set – CHCSS00114 Entry into Care Roles Skill  
Set – has been developed in response to COVID-19 by  
the Federal Government.

Skill Set Units include: 
CHCCCS015 Provide individualised support 
HLTINF001   Comply with infection prevention and control 

policies and procedures
HLTWHS002   Follow safe work practices for direct client  

care (including 1-week workplace training)

The good news is that the Certificate III in Individual 
Support incorporates those three units and you will 
complete them at the beginning of your course. Therefore, 
you will be able to seek employment under this scheme  
in approximately 3 weeks.

This skill set is not designed to replace the Certificate III  
in Individual Support, but rather to meet an immediate 
industry need, and is considered valid until 30 June 2021.

If your priority is  
to get a job in the 
most sought-after 
industry, this is the 
course for you. 

Pathways

Certificate III in 
Individual Support 

(6 months)

Diploma of 
Community  

Services  
(2 years)

Bachelor of 
Community  

Services  
(2 years)

to to

Certificate III in 
Individual Support 

(6 months)

Diploma  
of Nursing  
(2 years)

to

* From January 2021, there will be an option  
to undertake both courses concurrently.

Cert III in 
Individual 
Support

CHC33015

AGEING, HOME & COMMUNITY

 Course outcomes
Upon successful completion of this course, you will be exempted  
3 units in Diploma of Nursing at Stott’s.

Occupational titles for graduates with  
this qualification may include:
• Personal Care Assistant
• Nursing Support Worker
• Assistant in Nursing (AIN)
• Aged or Disabled Care Worker
• Community Care Worker
• Support Worker

https://www.stotts.edu.au/
https://www.acknowledgeeducation.edu.au/important-dates/?_ga=2.55675055.506786670.1592183493-941917171.1591831986#Health
https://www.stotts.edu.au/courses/vocational/cert-iii-individual-support-ageing-home-community/
https://www.stotts.edu.au/courses/vocational/diploma-of-nursing/
https://www.stotts.edu.au/courses/vocational/diploma-of-nursing/
https://www.stotts.edu.au/courses/vocational/diploma-of-community-services/
https://www.stotts.edu.au/courses/higher-education/bachelor-community-services/
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Requirements
Local students
Entry by interview.

International students
• 18 years or older 
• Completion of Year 12 studies or equivalent 
• IELTS 5.5 or equivalent

Recognition of Prior Learning
You may be able to shorten the length of your chosen course  
by measuring skills acquired through work, life experiences  
or qualifications obtained from formal studies or training.  
AQF qualifications and statements of attainment issued by 
another registered training organisation will be recognised  
by Acknowledge Education.

Units
CHCCCS015 Provide Individualised Support
CHCCCS023 Support Independence and Wellbeing
CHCCOM005 Communicate and Work in Health or Community Services
CHCDIV001 Work with Diverse People
CHCLEG001 Work Legally and Ethically
HLTAAP001 Recognise Healthy Body Systems
HLTWHS002 Follow Safe Work Practices for Direct Client Care 
HLTINF001  Comply with Infection Prevention and Control  

policies and Procedures
CHCAGE001 Facilitate the Empowerment of Older People
CHCAGE005 Provide Support to People Living with Dementia
CHCCS011 Meet Personal Support Needs
CHCCCS025 Support Relationships with Carers and Families
CHCHCS001 Provide Home and Community Support Services

Course structure
To receive this qualification you must complete 13 units, 7 core and  
6 electives. Classes will be delivered both face-to-face and online 
(minimum of 20 hours per week)

Workplace Training
Stott’s College is fully committed to the ideals and goals  
of the aged care and home and community work profession 
and to preparing you for a successful entry into the 
workforce. There is a work placement element consisting  
of 120 hours, which Stott’s College staff will source for you. 

Believe that you can 
create a positive impact 
in other people’s lives in 
an unimaginable way 
with desire, drive, 
dedication, passion, 
persistence and skills.

http://acknowledgeeducation.edu.au
http://www.stotts.edu.au
http://www.stotts.edu.au/wp-content/uploads/sites/2/2019/02/POLICY-AND-PROCEDURE-VET-Recognition-of-Prior-Learning-and-Credit-Transfer-180605-Copy-1.pdf

