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CABIN CREW
CAREER TRAINING
GET AIRLINE READY, STAND OUT IN A COMPETITIVE INDUSTRY



Your Cabin Crew Career 
Starts Now! 

Study with Australia’s leading 
aviation training provider. 

There's no other feeling like being part of a highly-trained and skilled 

team up in the sky. The role of a flight attendant is diverse and full of 

new challenges. The aviation industry is highly competitive  and to 

get noticed, you need to set yourself apart.

Aviation Australia’s Cabin Crew Training Courses are designed to 

equip you with the comprehensive knowledge, skills, confidence 

and experience needed to succeed as a flight attendant. Learn how 

to showcase your potential to the industry. It’s time for your career 

to take off! 

Which course is for you? 
Cabin Crew Employment Course 
This course is for people who want a shorter course that 

introduces you to the aviation industry and flight attendant 

recruitment process. You will finish this course with the 

confidence to apply for any cabin crew role. 

Cabin Crew Preparation Course 
If you want a more hands on experience filled with 

intensive practical activities, this is the course for you! 

You will gain the knowledge and skills to put you a step 

ahead of the rest during recruitment and ground school.  

Call 07 3860 0900 or visit www.aviationaustralia.aero

“Aviation Australia gave me the guidance, 
encouragement and knowledge to succeed in 
getting a job within the industry and to be the 
best flight attendant I can be.”

RYAN – NOW EMPLOYED BY A CHARTER AIRLINE 

“After attending ground school for my airline, 
I realised how much the knowledge and 
experience I gained at Aviation Australia 
made my training easier. I honestly could not 
recommend the course enough.”

TALEAH – NOW EMPLOYED BY A MAJOR AIRLINE

ENROL NOW!



MODULES & OUTCOMES

MODULES & OUTCOMES

EMERGENCY 
EQUIPMENT

INFLIGHT SERVICE

INTERVIEW 
(VIDEO & IN PERSON)

INTERVIEW 
(VIDEO & IN PERSON)

RECRUITMENT 
DAY SKILLS

RECRUITMENT 
DAY SKILLS

NON-NORMAL SITUATIONS 
(FIRE/DECOMPRESSION/

FLIGHT CREW INCAPACITATION)

EMERGENCY 
PROCEDURES

PROVIDE FIRST AID


PROFESSIONAL 

IMAGE

PROFESSIONAL 
IMAGE

INTRODUCTION 
TO AVIATION

INTRODUCTION 
TO AVIATION

RESUME/ 
COVER LETTER

RESUME/ 
COVER LETTER

AIRCRAFT 
FAMILIARISATION

STANDARD OPERATING 
PROCEDURES

POOL AND
SLIDE DRILLS

PROVIDE RESPONSIBLE 
SERVICE OF ALCOHOL

A DAY IN THE LIFE 
OF CABIN CREW

A DAY IN THE LIFE 
OF CABIN CREW

HUMAN FACTORS 
AND FATIGUE

Cabin Crew 
Employment Course
DURATION: 2 WEEKS  - IN CLASS
Part-time options available

The cabin crew employment course focuses 
on cover letter, resume writing and interview 
techniques. It includes First Aid and Responsible 
Service of Alcohol qualifications, which are required 
for all Australian cabin crew roles.  This course gives 
you a competitive edge in securing employment 
with your chosen airline.

Cabin Crew 
Preparation Course
DURATION: 4 WEEKS – IN CLASS 
PLUS 60 HOURS OF ONLINE TRAINING
Part-time options available

This includes all of the Cabin Crew Employment course, 
followed by two weeks of extensive practical training. 
Aviation Australia’s Flight Safety Training Centre is 
equipped with Civil Aviation Safety Authority (CASA) 
approved training aids which are used to train you on 
simulated inflight and emergency situations. 

Learn how to use emergency equipment, undertake 
an evacuation, practice inflight service and build your 
knowledge of human factors in aviation operations.

Students in the Cabin Crew Preparation Course who
successfully complete the online study will receive a
Statement of Attainment for the following competencies,
which may be used towards completing a range of
accredited qualifications.

• AVIF0035: Manage human factors in aviation operations
• AVIG2003: Work effectively in the aviation industry
• AVII0004: Provide quality customer service

*Please note First Aid & RSA training are delivered by a third-party 

training provider

Course Dates 
Please view the website or 
contact Aviation Australia for 
upcoming course dates.

Study Locations 
Brisbane  •  Sydney  •  Melbourne 

Cost
Cabin Crew Employment Course

$1800

Cabin Crew Preparation Course

$4300 
Note: Prices subject to change without notice

Entry Requirements
There are no compulsory prerequisites for 
these courses. We do recommend: 
• 	�The completion of Australian Year 10

or equivalent
• 	��An IELTS 5.5 or equivalent for 

international students. This course is 
fast-paced and taught in English. 

Call 07 3860 0900 or visit www.aviationaustralia.aeroENROL NOW!

PROVIDE FIRST AID


PROVIDE RESPONSIBLE 
SERVICE OF ALCOHOL
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EXPERIENCED INSTRUCTORS
All of the skilled instructors at Aviation Australia have extensive 

experience working for airlines as both crew and trainers. They set high 

standards for themselves and their students. The instructors understand 

what airlines are looking for when recruiting cabin crew and will help 

you prepare for interviews and exceed the airlines expectations.  

INDUSTRY CONNECTIONS
Students have access to Aviation Australia’s Employment Support 

Services from the first day of training until well after you graduate. 

We have strong industry relationships with national and international 

airlines who recruit from our graduate pool. You will be notified of job 

opportunities and can ask for feedback and advice on your applications.  

PRACTICAL EXPERIENCE 
The Flight Safety Training Centre is used by major airlines to train their 

own staff. As a student in the Cabin Crew Preparation Course, you 

will train in those same facilities, maybe even at the same time, as 

professional cabin crew. It's a rare opportunity to see the life of a flight 

attendant behind the scenes and see how the training prepares you for 

your future career.

WHY STUDY WITH 
AVIATION AUSTRALIA

 /AviationAustralia
	 @AviationAust
	 AviationAust

	 www.aviationaustralia.aero
	 +617 3860 0900
	 fly@aviationaustralia.aero
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�"I was fortunate enough to secure 
a position with one of Australia’s 
leading airlines. I found the recruitment 
training I received at Aviation Australia 
extremely helpful while progressing 
through the interview stages. It helped 
prepare me enough to stand out"

ALLY – NOW EMPLOYED BY A MAJOR AIRLINE 

 “The instructor during my career 
training was very approachable 
and informative, always providing 
clarification and guidance. They keep 
in touch even after the course has 
finished”. 

JOSE – NOW EMPLOYED BY A REGIONAL AIRLINE  

 “I am very passionate about ensuring 
cabin crew members truly understand 
the importance of safety in the 
aviation industry and the role they play 
to ensure our passengers and crew 
remain safe. As a cabin crew instructor 

at Aviation Australia, I am here to offer my experience 
and develop the skills, knowledge and confidence for 
those wanting to pursue a career in the industry”. 

CINDY – AVIATION AUSTRALIA INSTRUCTOR 

Call 07 3860 0900 or visit www.aviationaustralia.aeroENROL NOW!


