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TRAVEL AND 

TOURISM

A career in Travel and 

Tourism opens a world of 

opportunity across a diverse 

range of career pathways.  

Select the destination and 

start your tour. 

Take a journey today! 

Enrol today! 
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SIT30116 Certificate III in Tourism
KEY INFORMATION

Training Delivery: Sydney Campus @ 552 

George Street, Sydney, NSW 2000. The 

course may be comprised of a range of 

blended delivery methods. This could 

include theoretical, practical, live virtual 

classrooms, eLearning, Workplace 

Integrated Learning or Face to Face 

delivery, depending on cohort.

Intake date: January, April, July, October

Duration: 36 weeks (20 hours training per 

week)

CRICOS Course Code 

094781K

Career Opportunities

Graduates will be able to obtain a range of 

employment opportunities such as:

▪ visitor information officer

▪ sales consultant

▪ in bound tour coordinator 

▪ booking agent, etc.

Entry Requirement 

Age: At least 18.

English: IELTS 5.5 or equivalent.

Academic: completion of year 12 or 

equivalent.

Prerequisites: no prerequisites associated 

with this qualification. Individuals may enter 

with limited or no vocational experience and 

without a lower level qualification.

Course Fees

For the latest course fees and charges 

please visit our website at 

www.evolution.edu.au or contact the 

Marketing Team.

Third Parties

Evolution Hospitality Institute has a range of 

agreements with Third Party Organisations

providing recruitment services.

Industry Work Placement

It may be essential that whilst undertaking 

this course you have access to a workplace 

through either paid or unpaid work 

employment.

PROGRAM STRUCTURE - UNITS OF COMPETENCY

The Certificate III in Tourism requires the completion of 15 units of competency 

including 4 core units and 11 electives.

Core Units 

▪ SITTIND001 Source and use information on the tourism and travel industry

▪ SITXCCS006 Provide service to customers

▪ SITXCOM002 Show social and cultural sensitivity

▪ SITXWHS001 Participate in safe work practices

Elective Units

▪ SITTTSL008 Book supplier products and services

▪ SITTTSL004 Provide advice on Australian destinations

▪ SITTTSL006 Prepare quotations

▪ SITTTSL002 Access and interpret product information

▪ SITTTSL005 Sell tourism products and services

▪ SITTTSL010 Use a computerised reservations or operations system

▪ BSBSUS201 Participate in environmentally sustainable work practices 

▪ SITTTSL009 Process travel-related documentation

▪ SITTTSL012 Construct normal international airfares

▪ SITTTSL013 Construct promotional international airfares

(*) The above list of electives is sample only.

This qualification reflects the role of individuals who use a range of well-developed 

tourism service, sales or operational skills and sound knowledge of industry 

operations to coordinate tourism services. Using discretion and judgement, they 

work with some independence and under limited supervision using plans, policies 

and procedures to guide work activities.
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SIT30216 Certificate III in Travel
KEY INFORMATION

Training Delivery: Sydney Campus @ 552 

George Street, Sydney, NSW 2000. The 

course may be comprised of a range of 

blended delivery methods. This could 

include theoretical, practical, live virtual 

classrooms, eLearning, Workplace 

Integrated Learning or Face to Face 

delivery, depending on cohort.

Intake date: January, April, July, October

Duration: 36 weeks (20 hours training per 

week)

CRICOS Course Code 

094782J

Career Opportunities

Graduates will be able to obtain a range of 

employment opportunities such as:

▪ travel consultant

▪ tour desk consultant

▪ international travel consultant, etc.

Entry Requirement 

Age: At least 18.

English: IELTS 5.5 or equivalent.

Academic: completion of year 12 or 

equivalent.

Prerequisites: no prerequisites associated 

with this qualification. Individuals may enter 

with limited or no vocational experience and 

without a lower level qualification.

Course Fees

For the latest course fees and charges 

please visit our website at 

www.evolution.edu.au or contact the 

Marketing Team.

Third Parties

Evolution Hospitality Institute has a range of 

agreements with Third Party Organisations

providing recruitment services.

Industry Work Placement

It may be essential that whilst undertaking 

this course you have access to a workplace 

through either paid or unpaid work 

employment.

PROGRAM STRUCTURE - UNITS OF COMPETENCY

The Certificate III in Travel requires the completion of 17 units of competency 

including 14 core units and 3 electives.

Core Units 

▪ SITTIND001 Source and use information on the tourism and travel industry

▪ SITTTSL002 Access and interpret product information

▪ SITTTSL003 Provide advice on international destinations

▪ SITTTSL004 Provide advice on Australian destinations

▪ SITTTSL005 Sell tourism products and services

▪ SITTTSL006 Prepare quotations

▪ SITTTSL008 Book supplier products and services

▪ SITTTSL009 Process travel-related documentation

▪ SITTTSL010 Use a computerised reservations or operations system

▪ SITTTSL012 Construct normal international airfares

▪ SITTTSL013 Construct promotional international airfares

▪ SITXCCS006 Provide service to customers

▪ SITXCOM002 Show social and cultural sensitivity

▪ SITXWHS001 Participate in safe work practices

Elective Units

▪ BSBSUS201 Participate in environmentally sustainable work practices 

▪ BSBWOR203 Work effectively with others

▪ SITXHRM001 Coach others in job skills

(*) The above list of electives is sample only.

This qualification reflects the role of individuals who use a range of well-developed 

tourism service, sales or operational skills and sound knowledge of industry 

operations to coordinate tourism services. Using discretion and judgement, they 

work with some independence and under limited supervision using plans, policies 

and procedures to guide work activities.
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SIT40116 Certificate IV in Travel & Tourism
KEY INFORMATION

Training Delivery: Sydney Campus @ 552 

George Street, Sydney, NSW 2000. The 

course may be comprised of a range of 

blended delivery methods. This could 

include theoretical, practical, live virtual 

classrooms, eLearning, Workplace 

Integrated Learning or Face to Face 

delivery, depending on cohort.

Intake date: January, April, July, October

Duration: 52 weeks (20 hours training per 

week)

CRICOS Course Code 

094783G

Career Opportunities

Graduates will be able to obtain a range of 

employment opportunities such as:

▪ travel agencies

▪ tour wholesalers

▪ inbound./ outbound tour operators 

▪ tourist attractions, etc.

Entry Requirement 

Age: At least 18.

English: IELTS 5.5 or equivalent.

Academic: completion of year 12 or 

equivalent.

Prerequisites: no prerequisites associated 

with this qualification. Individuals may enter 

with limited or no vocational experience and 

without a lower level qualification.

Course Fees

For the latest course fees and charges 

please visit our website at 

www.evolution.edu.au or contact the 

Marketing Team.

Third Parties

Evolution Hospitality Institute has a range of 

agreements with Third Party Organisations

providing recruitment services.

Industry Work Placement

It may be essential that whilst undertaking 

this course you have access to a workplace 

through either paid or unpaid work 

employment.

PROGRAM STRUCTURE - UNITS OF COMPETENCY

The Certificate IV in Travel and Tourism requires the completion of 19 units of 

competency including 7 core units and 12 electives.

Core Units 

▪ SITTIND001 Source and use information on the tourism and travel industry

▪ SITXCOM002 Show social and cultural sensitivity

▪ SITXCOM005 Manage conflict

▪ SITXFIN002 Interpret financial information

▪ SITXHRM001 Coach others in job skills

▪ SITXWHS003 Implement and monitor work health and safety practices

▪ SITXCCS007 Enhance customer service experiences

Elective Units

▪ SITTTSL002 Access and interpret product information

▪ SITTTSL005 Sell tourism products and services

▪ SITTTSL010 Use a computerised reservations or operations system

▪ SITTTSL003 Provide advice on international destinations

▪ SITTTSL004 Provide advice on Australian destinations

▪ SITTTSL006 Prepare quotations

▪ SITTTSL008 Book supplier products and services

▪ SITTTSL009 Process travel-related documentation

▪ SITTTSL012 Construct normal international airfares

▪ SITTTSL013 Construct promotional international airfares

▪ SITXCCS006 Provide service to customers

▪ SITXWHS001 Participate in safe work practices

(*) The above list of electives is sample only.

This qualification reflects the role of skilled operators who use a broad range of 

tourism or travel skills and sound knowledge of industry operations to coordinate 

travel or tourism services. They operate independently or with limited guidance from 

others and use discretion to solve non-routine problems. Many people have 

supervisory responsibilities and plan, monitor and evaluate the work of team 

members.
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SIT50116 Diploma of Travel & Tourism 

Management

KEY INFORMATION

Training Delivery: Sydney Campus @ 552 

George Street, Sydney, NSW 2000. The 

course may be comprised of a range of 

blended delivery methods. This could 

include theoretical, practical, live virtual 

classrooms, eLearning, Workplace 

Integrated Learning or Face to Face 

delivery, depending on cohort.

Intake date: January, April, July, October

Duration: 72 weeks (20 hours training per 

week)

CRICOS Course Code 

094784G

Career Opportunities

Graduates will be able to obtain a range of 

employment opportunities such as:

▪ travel agencies

▪ tour wholesalers

▪ inbound./ outbound tour operators 

▪ tourist attractions, etc.

Entry Requirement 

Age: At least 18.

English: IELTS 5.5 or equivalent.

Academic: completion of year 12 or 

equivalent.

Prerequisites: no prerequisites associated 

with this qualification. Individuals may enter 

with limited or no vocational experience and 

without a lower level qualification.

Course Fees

For the latest course fees and charges 

please visit our website at 

www.evolution.edu.au or contact the 

Marketing Team.

Third Parties

Evolution Hospitality Institute has a range of 

agreements with Third Party Organisations

providing recruitment services.

Industry Work Placement

It may be essential that whilst undertaking 

this course you have access to a workplace 

through either paid or unpaid work 

employment.

PROGRAM STRUCTURE - UNITS OF COMPETENCY

The Diploma of Travel and Tourism Management requires the completion of 23 

units of competency including 12 core units and 11 electives.

Core Units 

▪ BSBDIV501 Manage diversity in the workplace

▪ SITXCOM005 Manage conflict

▪ SITTIND001 Source and use information on the tourism and travel industry

▪ SITXFIN002 Interpret financial information

▪ SITXWHS003 Implement and monitor work health and safety practices

▪ SITXCCS007 Enhance customer service experiences

▪ SITXCCS008 Develop and manage quality customer service practices

▪ SITXFIN003 Manage finances within a budget

▪ SITXFIN004 Prepare and monitor budgets

▪ SITXHRM003 Lead and manage people

▪ SITXMGT001 Monitor work operations

▪ SITXMGT002 Establish and conduct business relationships

Elective Units

▪ SITTTSL002 Access and interpret product information

▪ SITTTSL005 Sell tourism products and services

▪ SITTTSL010 Use a computerised reservations or operations system

▪ SITXCCS006 Provide service to customers

▪ SITTTSL003 Provide advice on international destinations

▪ SITTTSL004 Provide advice on Australian destinations

▪ SITTTSL006 Prepare quotations

▪ SITTTSL008 Book supplier products and services

▪ SITXHRM002 Roster staff

▪ SITXHRM004 Recruit, select and induct staff

▪ SITXGLC001 Research and comply with regulatory requirements

(*) The above list of electives is sample only.

This qualification reflects the role of highly skilled senior operators who use a broad 

range of tourism or travel skills combined with managerial skills and sound 

knowledge of industry operations to coordinate travel or tourism operations. They 

operate independently, have responsibility for others, and make a range of 

operational business decisions.
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SIT60116 Advanced Diploma of Travel & 

Tourism Management

KEY INFORMATION

Training Delivery: Sydney Campus @ 552 

George Street, Sydney, NSW 2000. The 

course may be comprised of a range of 

blended delivery methods. This could 

include theoretical, practical, live virtual 

classrooms, eLearning, Workplace 

Integrated Learning or Face to Face 

delivery, depending on cohort.

Intake date: January, April, July, October

Duration: 104 weeks (20 hours training per 

week)

CRICOS Course Code 

094785F

Career Opportunities

Graduates will be able to obtain a range of 

employment opportunities such as:

▪ travel agencies

▪ tour wholesalers

▪ inbound./ outbound tour operators 

▪ tourist attractions, etc.

Entry Requirement 

Age: At least 18.

English: IELTS 5.5 or equivalent.

Academic: completion of year 12 or 

equivalent.

Prerequisites: no prerequisites associated 

with this qualification. Individuals may enter 

with limited or no vocational experience and 

without a lower level qualification.

Course Fees

For the latest course fees and charges 

please visit our website at 

www.evolution.edu.au or contact the 

Marketing Team.

Third Parties

Evolution Hospitality Institute has a range of 

agreements with Third Party Organisations

providing recruitment services.

Industry Work Placement

It may be essential that whilst undertaking 

this course you have access to a workplace 

through either paid or unpaid work 

employment.

PROGRAM STRUCTURE - UNITS OF COMPETENCY

The Advanced Diploma of Travel and Tourism Management requires the 

completion of 27 units of competency including 17 core units and 10 electives.

Core Units 

▪ BSBDIV501 Manage diversity in the workplace

▪ BSBMGT617 Develop and implement a business plan

▪ SITTIND001 Source and use information on the tourism and travel industry

▪ BSBRSK501 Manage risk

▪ BSBWRT401 Write complex documents

▪ SITXCCS007 Enhance customer service experiences

▪ SITXCCS008 Develop and manage quality customer service practices

▪ SITXFIN003 Manage finances within a budget

▪ SITXFIN004 Prepare and monitor budgets

▪ SITXHRM003 Lead and manage people

▪ SITXMGT001 Monitor work operations

▪ SITXMGT002 Establish and conduct business relationships

▪ SITTPPD008 Develop tourism products

▪ SITXFIN002 Interpret financial information

▪ SITXGLC001 Research and comply with regulatory requirements

▪ SITXMPR007 Develop and implement marketing strategies

▪ SITXWHS004 Establish and maintain a work health and safety system

Elective Units

▪ SITTTSL002 Access and interpret product information

▪ SITTTSL005 Sell tourism products and services

▪ SITTTSL003 Provide advice on international destinations

▪ SITTTSL004 Provide advice on Australian destinations

▪ SITTTSL006 Prepare quotations

▪ SITTTSL008 Book supplier products and services

▪ SITXCOM005 Manage conflict

▪ SITXWHS003 Implement and monitor work health and safety practices 

▪ SITXHRM002 Roster staff

▪ SITXHRM004 Recruit, select and induct staff

(*) The above list of electives is sample only.

This qualification reflects the role of senior managers with advanced  operational 

skills who use a broad range of travel or tourism skills, combined with specialised

managerial skills and substantial knowledge of industry operations, to coordinate 

travel or tourism operations. They operate with significant autonomy and are 

responsible for making strategic business management and operational decisions.
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