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- Follow hygiene procedures and identify food hazards - Serve espresso coffee beverages *This course includes 2 units of competency:

« Report any personal health issues « Clean espresso equipment « SITXFSA005 Use hygienic practices for food safety
- Prevent food contamination - Prioritise customers « SITHFABO25 Prepare and serve espresso coffee

« Prevent cross-contamination by washing hands « Communicate with customers

- Organise coffee workstation - Explain price availability product benefits

- Select and grind coffee beans « Follow directions & carry out instructions

« Advise customers and take espresso coffee orders + Recognise customer problems and resolve them

- Extract and monitor quality of espresso « Record simple notes and basic information

« Undertake milk texturing process
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Contact Us to Learn More: ) Marketing@Lexisenglish.com




